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ABSTRAK 
Daeng Sahara Ratanjaya, C100100107, 2014. PENYELESAIAN PERSELISIHAN 
HUBUNGAN INDUSTRIAL MELALUI MEDIASI (Studi Kasus di Dinas Sosial, 
Tenaga Kerja dan Transmigrasi Boyolali). Fakultas Hukum, Universitas 
Muhammadiyah Surakarta. 
 
Penyelesaian perselisihan hubungan industrial dapat dilakukan melalui jalur 
pengadilan dan jalur di luar pengadilan. Salah satu jalur penyelesaian perselisihan 
hubungan industrial di luar pengadilan adalah jalur mediasi. Penelitian ini bertujuan 
untuk mengetahui proses penyelesaian perselisihan hubungan industrial melalui 
upaya mediasi di Dinas Sosial, Tenaga Kerja dan Transmigrasi Boyolali dan untuk 
mengetahui akibat hukum terhadap perselisihan yang diputus. Penelitian ini 
menggunakan metode pendekatan normatif sosiologis yang bersifat deskriptif. Hasil 
penelitian ini dapat disimpulkan bahwa proses penyelesaian perselisihan hubungan 
industrial melalui upaya mediasi di Dinas Sosial, Tenaga Kerja dan Transmigrasi 
Boyolali dilaksanakan melalui beberapa tahap yaitu perundingan bipartite oleh para 
pihak yang berselisih, pencatatan perselisihan hubungan industrial ke Dinas Sosial, 
Tenaga Kerja dan Transmigrasi Boyolali, Penetapan jalur mediasi, dan pemanggilan 
para pihak, pelaksanaan sidang mediasi, pembuatan dan penandatanganan perjanjian 
bersama oleh para pihak yang berselisih dengan disaksikan oleh mediator. Bahwa 
akibat hukum terhadap perselisihan yang diputus tersebut adalah lahirnya hak dan 
kewajiban yang wajib ditaati dan dilaksanakan oleh para pihak sebab perjanjian 
bersama yang telah dibuat akan berkekuatan mengikat dan menjadi undang-undang 
bagi para pihak tersebut. 
 
Kata Kunci : Perselisihan Hubungan Industrial, Mediasi, Perjanjian Bersama. 
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ABSTRACT 
Daeng Sahara Ratanjaya, C100100107, 2014. SETTLEMENT OF DISPUTES 
THROUGH MEDIATION OF INDUSTRIAL RELATIONS (Case Study in Social 
Services, Manpower and Transmigration Boyolali). Faculty of Law, University of 
Muhammadiyah Surakarta. 
 
Settlement of industrial disputes can be done through the courts and pathways out of 
court. One lane in resolving industrial disputes out of court is mediation path. This 
study aims to determine the resolution of industrial disputes through mediation efforts 
in Social Services, Manpower and Transmigration Boyolali and to determine the 
legal consequences of the dispute are disconnected. This study uses normative 
approach sociological descriptive. The results of this study can be concluded that the 
process of resolving industrial disputes through mediation efforts in Social Services, 
Manpower and Transmigration Boyolali implemented through several stages of 
bipartite negotiations by the parties to the dispute, the recording of an industrial 
dispute to Social Services, Manpower and Transmigration Boyolali, Determination of 
mediation lines, and the calling of the parties, the implementation of the mediation 
session, the making and signing of the collective agreement by the parties to the 
dispute in the presence of a mediator. That due to the legal dispute is decided upon 
birth rights and obligations that must be adhered to and implemented by the parties 
because the collective agreement that has been made will be binding strength and 
become law for such parties. 
 
Keywords : Industrial Relations Disputes, Mediation, the Joint Agreement. 
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